Utility-Owned and Customer-Owned

Natural Gas Piping and Equipment for Residential Service

The City of Rocky Mount is responsible for the maintenance
and repair of the service equipment in blue.

The repair and maintenance of the equipment in red is the
responsibility of the customer and must be performed by a
licensed HVAC contractor.
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*Exterior piping only applies to customers with outdoor natural R.\‘
gas appliances such as: grills, fire pits, patio heaters, pool and
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