
For additional information 
regarding the Natural Gas 
Incentive Program:
Phone:  (252) 972-1269

Email:    energyspecialist@rockymountnc.gov

Frederick E. Turnage Administrative Complex
331 S Franklin Street

PO Box 1180
Rocky Mount, NC 27802-1180

utilities.rockymountnc.gov

Natural Gas
Incentive Program

RMPU (12/2015)

For quick access to the Natural Gas Incentive Program 
on the Rocky Mount Public Utilities website, scan this QR 
code using your smartphone.

http://www.rockymountnc.gov/utilities/gasincentives.html
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Natural Gas has always been a 
good idea. Now, $400 says Natural 
Gas is an even better idea! 
The City of Rocky Mount Energy Resources 
department offers an incentive program to 
encourage homeowners, builders, developers, 
general contractors and restaurant owners to 
install natural gas appliances in new construction 
for residential, commercial and industrial buildings 
outside the City’s electric territory. New construction 
includes additions and expansion projects that 
add new space to an existing structure. Customers 
converting or replacing an appliance to natural 
gas from a fuel source other than the City’s electric 
system, such as propane, are also eligible for the 
incentive program.

Rebates
Natural gas equipment eligible for incentives 
include:

•	 New installation of: water heater when 
installed in combination with natural gas as 
the primary heating source, clothes dryer, 
cooking range and restaurant cooking 
equipment to include fryers, griddles, ovens, 
and/or steamers. 

•	 Conversion or replacement of: water heater, 
heating system(s), clothes dryer, cooking range 
and restaurant cooking equipment to include 
fryers, griddles, ovens, and/or steamers. 

Replacement of existing natural gas appliances 
served by the City are not eligible for this program.

Application, Verification, 
& Payment Process
To qualify for this program, customers must first 
submit an application prior to the installation 
of the eligible equipment. Applications may be 
submitted in writing on the Natural Gas Incentive 
Program Application included in this brochure, 
completed online at www.rockymountnc.gov/
utilities/gasincentives.html or by calling (252) 
972-1269. 

The application form does not guarantee incentive 
payment, but informs Energy Resources of the 
customer’s intent to install equipment that will 
qualify for the incentives.

The installation of eligible natural gas equipment 
will be verified at the time the gas division 
sets the gas meter. The meter can only be set 
after all natural gas equipment installations 
pass the required local inspection process. 
Once the meter is set and the eligible natural 
gas equipment installation is verified, the 
incentive payment check to the customer will 
be processed. 

Natural Gas Incentive 
Program Application
Instructions: Fill in all fields, then mail to:  

Natural Gas Incentive Program
Frederick E. Turnage Administrative Complex
331 S. Franklin Street
PO Box 1180
Rocky Mount, NC 27802-1180

Customer Information

Name:	  

Address:

	  

Phone:	  

Type of Installation:      New	      Conversion

  New Heating/Water Heating ($300)
  Range ($50 per appliance)
  Clothes Dryer ($50 per appliance)
  Conversion Heating ($100 per appliance)
  Conversion Water Heating ($200 per 

appliance)     

The Natural Gas Incentive Program Application 
may be completed online at www.rockymountnc.
gov/utilities/gasincentives.html or by calling 
(252) 972-1269.


